@Becoming an LLCU Member

Use these steps to make becoming a member as easy as possible.

|[Step 1: Can | Join?

If you qualify for one of the following, you can bank with us.
1.Live or Work in One of Our 27 Counties:

- Bond . Edgar + Montgomery
« Christian - Effingham + Morgan

- Clark . Fayette « Moultrie

- Clay . Jasper . Piatt

+ Clinton . Jefferson + Richland

+ Coles . Lawrence - Sangamon
- Crawford « Macon + Shelby

« Cumberland « Marion - Washington
- DeWitt « McLean

- Douglas

2. Have an Immediate Family Member Who is Already a Member. Immediate family members include children,
parents, spouses, siblings, grandparents and grandchildren.

3. Work at One of Our Premier Partners. Check out licu.org/about/premier-partners/ for a complete, updated list.

4. United Methodist Affiliate. If you are a member, associate member, clergy or pastor of the United Methodist
Church, or are affiliated with a United Methodist agency or institution within the lllinois Great Rivers Conference or
Northern lllinois Conference, you can bank with LLCU.

[Step 2: What Do | Need?

Congratulations! You qualify for membership. Be sure to provide LLCU with the following items.

1. Complete and sign all necessary fields of the Membership Application and Proxy (enclosed).

2. Provide two forms of identification. Please note, one form must be a State-Issued ID*.
Some accepted forms are:

« State-Issued driver’s license or ID - Foid Card
+ Social Security card + Work ID
« Current Debit Card or Credit Card « School ID

*If your address is incorrect on your picture ID, please include proof of address.

3. Send a check payable to “Land of Lincoln Credit Union” for $5. This $5 is your credit union share. These funds
will be applied to your savings account.

4. Mail all required items to your local LLCU branch. You can now start saving with Land of Lincoln Credit Union!

[Step 3: 1 Have Questions.

If you have any questions or concerns, do not hesitate to ask. For more information about services or products, visit us
online at www.llcu.org or contact your local office.

Please note: A ChexSystems and credit report will be ran on each membership applicant. For additonal information, check out the
Truth in Savings and Privacy Policy online.



https://www.llcu.org/page/premier-partners/

LAND OF LINCOLN CREDIT UNION ACCOUNT APPLICATION & AGREEMENT

Account Number Date
Name

Address/City/State/Zip

SSN/TIN Phone

Date of Birth Driver's Lic # MMN

Present Employer (name and address)

Phone

| qualiy for membership in the Credit Union because I
Name & address of someane who will aways know your location |

JOINT OWNER(S) INFORMATION

Name Present Employer

Address/City/State/Zip

SSN/TIN Phone

Date of Birth Driver's Lic # MMN

Name

Address/City/State/Zip

SSN/TIN Phone

Date of Birth Driver's Lic # MMN

OWNERSHIP OF ACCOUNT

ELECT ONE OWNERSHIP PE AND, IF APPLICABLE INCLUDE A BENEFICIARY DESIGNATION. THE OWNERSHIP TYPE AND BENEFICIARY
ESIGNATION SPECIFIED ON THIS DOCUMENT WILL REMAIN THE SAME FOR ALL ACCOUNTS LISTED BELOW.

” INDIVIDUAL 2. . JOINT WITH SURVIVORSHIP (and not as tenants in common)
3. .‘ MEMBER AS CUSTODIAN FOR MINOR UNDER THE ILLINOIS UNIFORM TRANSFER TO MINORS ACT (UTMA)

4.l TrusT - sePARATE AGREEMENT DATED |G

5. I —

BENEFICIARIES: [l REVOCABLE TRUST OR [l PAY ON-DEATH DESIGNATION AS DEFINED IN THE ACCOUNT TERMS AND CONDITIONS.
Place name and address of beneficiaries below:

S
D
1.

)
2) [ R S —
ACCOUNT TYPE
I CHECKING/SHARE DRAFT B MONEY MARKET B 1RA/IRA CERTIFICATE
B SAVINGS/SHARE SAVINGS I SHARE CERTIFICATE H D

SIGNATURE & CERTIFICATION

MEMBER'S BACKUP WITHHOLDING CERTIFICATION - Check box A or B below only if true.

. (A) By signing below, | (name) certify under penalty of perjury that: 1. The taxpayer identification number (TIN)
shown for me above is my correct taxpayer identification number, and, 2. | am not subject to backup withholding because: (a) | am exempt from backup withholding, or (b)
| have not been notified by the Internal Revenue Service (IRS) that | am subject to backup withholding as a result of a failure to report all interest or dividends, or (c) the
IRS has notified me that | am no longer subject to backup withholding and, 3. | am a U.S. person (including a U.S. resident alien).

Instructions: You must cross out item 2 above if you have been notified by the IRS that you are currently subject to backup withholding because you have failed to report
all interest and dividends on your tax return.

B (B) A separate form W-9 has been completed (or W-8 in the case of a non-resident alien).

SIGNATURES OF MEMBER AND JOINT ACCOUNT HOLDER(S):

Persons undersigned below, hereby apply for membership in the credit union, and herewith subscribe for one share, and agree to abide by and conform to the Bylaws of
the credit union and the terms and condifions of any approved account, as they may be amended from time-to-time. The undersigned certify that all information provided
on this application is true and correct and complete, and agree that the terms on this application shall apply to all accounts held by the undersigned at this credit union,
The undersigned authorize verification of credit information and experience and employment history, by any necessary means. The undersigned acknowledge receipt of
copies of the Account Agreement on the reverse side hereof, and the named disclosures and the'terms and conditions that apply to any approved account, and other
agreements and disclosures including Truth In Savings, Fund Availability, Electronic Funds Transfer, Fee Schedule, Privacy Policy, and others as listed:

[l The undersigned authorizes the LAND OF LINCOLN CREDIT UNION to obtain credit reports from consumer reporting agencies in order to determine what credit
union products and services they may be eligible for, in any.
NOTICE: The Internal Revenue Service does not require your consent to any provision of this document other than the certifications required to avoid backup withholding.

(1) X @ x

Member Signature Member/Account Number Signature Relationship to Member
3 X

Signature Relationship to Member
AGENTS - THE INDIVIDUAL SIGNING ABOVE ON LINE IS SIGNING AS:

CREDIT UNION USE O
accT. TiTLc |
INITIAL DEPOSIT I Forv: M casH M cHeck M| OTHER

APPLICATION APPROVED (date) BY TELLER NUMBER

(page 1 of 2)



AGREEMENT - This agreement is subject to applicable federal laws and the laws of the state of Illinois (except to the extent that this agreement can and does bar such
rules or laws). We may permit some variations from this standard agreement, but any variations must be agreed to in writing. Unless it would be inconsistent to do so,
words and phrases used in this agreement should be construed so that the singular includes the plural and the plural includes the singular. As used in the agreement, the
words "we", "our", and "us" mean the Credit Union and words "you" and "your™ mean the owner(s) of this account and any "agent" appointed by or on behalf of the owner
(s) to sign on the account in a representative capacity. This account may not be transferred or assigned without our written consent.

LIABILITY - Each of you agrees for yourself (and the person or entity you represent if you sign as a representative of another) to the terms of this account and the schedule
of charges that we impose. You authorize us to deduct these charges as accrued directly from the account balance. You also agree to pay additional reasonable charges
we may impose for services you request which are not covered by this agreement. Each of you also agrees to be jointly and individually liable for any account deficit
resulting from charges or overdrafts, whether caused by you or another authorized to withdraw from this account, and our costs to colléct the deficit including, to the
extent permitted by Taw, our reasonable attorney's fees. You agree that at our option we may suspend your membership rights if you violate the terms of this agreement.

DEPOSITS - Any items, other than cash, acce_ﬁ)ted for deposit (including items drawn "on us") will be given provisional credit only until collection is final (and actual credit for
depaosits of, or payable in, foreign currency will be at the exchange rate'In effect on final collection in U.S. dollars). We are not responsible for transactions initiated by mail or
outside depository until we actually record them. All transactions received after our "daily cut-off time" on a business day we are open, or received on a day in which we are
not open for business, will be treated and recorded as if initiated on the next following business day that we are open. We are prohibited by law from guaranteeing the payment
of dividends or that dividends we do pay will be at the contractual rate. We must base our dividend payments to you upon the money we actually earn and that is available for
distribution at the end of a dividend period. Unless otherwise agreed, you waive any rights to receive any original item after it is paid.

WITHDRAWALS - Unless otherwise clearly indicated to the contrary, any one of you who signs in the space designated for signatures on the signature card, including an
agents, may withdraw or transfer all or any part of the account balance at any time on forms approved by us. We may charge against your account a check, even thoug
payment was made before the date of the check, unless you have given us written notice of the postdating. The fact that we may honor withdrawal requests which
overdraw the finally collected account balance does not obligate us to do so unless required by law. Withdrawals will first be made for collected funds, and we may, unless
prohibited by law or our written policy, refuse any withdrawal request against uncollected funds even if our ﬂeneral ractice is to the contrary. We reserve the r:jght to
refuse any withdrawal or transfer request which' is attempted by any method not specifically permitted, which is for an amount less than any minimum withdrawal
requirement, or which exceeds any frequency limitation. Even if we honor a nonconforming request, repeated abuse of the stated limitations (if any) may eventually force
us to close this account. We will use the date a transaction is completed by us (as opposed to the day you initiate it) to apply the frequency limitation. We reserve the
right to require you to notify us of ?/our intention to withdraw shares or deposits from this account as explained in our by-laws. Withdrawals from a time deposit prior to
maturity or prior to the expiration of any notice period may be restricted and may be subject to penalty. See your notice of penalties for early withdrawal.

OWNERSHIP OF ACCOUNT AND BENEFICIARY DESIGNATION - The rules apply to this account depending on the form of ownership and beneficiary designation, if any,
sPecmed on the account records. This Credit Union is hereby authorized to recognize any of the signatures subscribed hereto in the payment of funds or the transaction
of any business for this account. The right or authority of this Credit Union under this agreement shall not be changed or terminated by said owners, or any of them except
by written notice to this Credit Union shall not effect transactions theretofore made. We reserve the right to refuse some forms of ownership on any or all of our accounts.
Individual Account - is owned by one person. Joint Account - With Survivorship (And Not As Tenants In Common) - is owned by two or more persons. Each of you intend
that upon death the balance in"the account will belong to the survivor(s). If two_or more of you survive, you will own the balance in the account as joint tenants with
survivorship and not as tenants in common. Joint Account - No Survivorship (As Tenants In Common is owned by two or more persons, but non of you intend (merely by
opening this account) to create any right of survivorship in any other person. We encourage you to agree and tell us in wrltlng of the percentage of the deposit contributed
by each of you. This information will not, however, affect the "number of signatures” necéssary for withdrawal. Revocable Trust or Pay-On-Death Account - Pay-On-
Death accounts may be created only if the account is owned by one person. Revocable Trust accounts may be created by accounts with one or more owners. If two or
more of i/ou create a Revocable Trust account, you own the account jomtl)(I with survivorship. Beneficiaries of either of these account types acquire the right to withdraw
only if: (1) all persor]s'cr.eatlnq the account die,"and (2) the beneficiary is then living. If two or more beneficiaries are named and survive the death of the owner(s) of the
account, such beneficiaries will own this account in equal shares, without right of survivorship. The person(s) creating either a Pay-On-Death or Revocable Trust account
reserve the right of survivorship. The person(s) creating either a Pay-On-Death or Revocable Trust account reserve the right to: (1eNchar_1cr;e beneficiaries, (2) change
account types, and (3) withdraw all or part of the deposit at any time. Corporate, Partnership, and other Or?amzatlonal Accounts - We wil usuaIIP/ require a separate
authorization for designating the person permitted to withdraw and the condition required for withdrawal from any account in the name of a [egal entity such as
phartnersh_lp, corporation, or other organization. We will honor the authorization according to its terms until it is amended or terminated in writing by the governing body of
the organization.

PLEDGES - Unless you tell us differently in writing, each owner of this account may pledge all or any part of the funds in it for any purpose to which we agree. Any pledge
of this account must first be satisfied before the rights of any joint account survivor, pay-on-death béneficiary, or trust account beneficiary becomes effective.

STOP PAYMENTS - A stop-payment order must be given in the manner required by law, must be received in time to give us a reasonable opportunity to act on it, and must
Brem_sely identify the number, date and amount of the item, and the payee. Our Stop-payment cut-off time is one hour after the opening of the next banking day after the

anking day on which we receive the item. Additional limitations on our obligation to Stop-payment are provided by law. We will honor a stop-payment request by the
person who signed the particular item, and, by any other person, even though such other person did not sign the item, if such other person has an equal or greater right to
withdraw from this account than the person who signed the item in question. A release of the stop-payment request may be made only by the person who initiated the
stop-payment.

AMENDMENTS AND TERMINATION - We may change our by-laws and_any term of this agreement. Rules gg)vernin changes in dividend rates have been provided
separatel}l]._ For other change{s we will give you reasonable notice in writing or by any other method permitted by law. We reserve the right to close this account if your
membership in this Credit Union terminates. You agree to keep us informed about your current address at all times. Notice from us to any one of you is notice to all of

you.

STATEMENTS - You must examine your statement of account with "reasonable promptness." If you discover (or reasonably should have discovered) any unauthorized

ayments or alterations, you must promptly notify us of the relevant facts. If you fail to do either of these duties, you will have to either share the loss with'us, or bear the
oss entirely yourself (depending on whether we exercised ordinary care and, if not, whether we substantially contributed to the loss). The loss could be not only with
respect to items on the statement but other items forged or altered by the same wrongdoer. You agree that the time you have to examine your statement and report to us
will depend on the circumstance, but that such time will not, in any circumstance, exceed a total of 30 days from when'the statement is first made available to you.

You further agree that if you fail to report any unauthorized signatures, alterations, for%eries or any other errors in your account within 60 days of when we make the
statement available, Ci/ou cannot assert a claim against us on any items in that statement, and the loss will be entirely yours. This 60 day limitation is without regard to
whether we exercised ordinary care. The limitation in this paragraph is in addition to that contained in the first paragraph of this section.

DIRECT DEPOSITS - If in connection with a direct depo_sit_r_)lan, we deposit any amount in this account which should have been returned to the Federal Government for any
reason, you authorize us to deduct the amount of our liability to the Federal Government from this account or from any other account you have with us, without prior notice
and at any time, except as prohibited by law. We may also use any other legal remedy to recover the amount of our liability.

TEMPORARY ACCOUNT AGREEMENT - If this option is selected, this is a temporary account agreement. Each person who signs in the space designated for signatures on
this signature card (except as indicated to the contrary) may transact business on this account. However, we may at some time in the future restrict or prohibit further use
of this'account if you fail to comply with the requirements we have imposed within a reasonable time.

FACSIMILE SIGNATURES - You authorize us, at any time, to charge you for all checks, drafts, or other orders, for the payment of money, that are drawn on us regardless of
b?/ whom or by what means the facsimile signature(s) may have been affixed so long as they resemble the facsimile signature specimen on the signature card or that are
filed separately with us, and contain the required number of signatures for this purpose.

RIGHT TO REPAYMENT OF INDEBTEDNESS - You each agree that we may (without prior notice and when ﬁermitted by law) charge against and deduct from this account
any due and payable debt owed to us now or in the future, by any of you having the right of withdrawal to the extent of such person's or legal entity's right to withdraw. If
the debt arises from a note, "any due and payable debt" includes the total amount of which we are entitled to demand payment under the terms of the note at the time we
charge the account, including any balance the due date for which we properly accelerate under the note.

Our right to repayment does not apply to this account if: (a) it is an Individual Retirement Account or other tax-deferred retirement account, or (b) the debt is created by a
consumer credit transaction under a credit card plan, or (c) the debtor's right of withdrawal arises only in a representative capacity. We will not be liable for the dishonor of
any check or draft when the dishonor occurs because we charge and deduct an amount you owe us from your account. You agree to hold us harmless from any claim
arising as a result of our exercise of our right to repayment.

AGENTS - An agent is someone who you authorize to have access to this account on your behalf, (We, however, have no duty or agreement whatsoever to monitor or
insure that the acts of the agents are for your benefit). This may be done by allowing your agent to sign on the space as an authorized signer on the signature card, or by
separate form (such as a power of attornéy). An agent is not an owner of the account. ‘We will allow agents to be appointed only on individual accounts unless each owner
of ajoint account has executed a separate power of attorney naming an agent.



Binding Arbitration of Claims and Disputes

RESOLUTION OF DISPUTES BY ARBITRATION: THIS SECTION CONTAINS IMPORTANT INFORMATION REGARDING
YOUR ACCOUNTS AND ALL RELATED SERVICES. IT PROVIDES THAT EITHER YOU OR WE CAN REQUIRE THAT ANY
DISPUTES BE RESOLVED BY BINDING ARBITRATION. ARBITRATION REPLACES THE RIGHT TO GO TO COURT,
INCLUDING THE RIGHT TO A JURY TRIAL AND THE RIGHT TO PARTICIPATE IN A CLASS ACTION OR SIMILAR
PROCEEDING. IN ARBITRATION, THE DISPUTE IS SUBMITTED TO A NEUTRAL PARTY, AN ARBITRATOR, INSTEAD OF A
JUDGE OR JURY. ARBITRATION PROCEDURES MAY BE MORE LIMITED THAN RULES APPLICABLE IN COURT.

Agreement to Arbitrate Disputes.

Either You or We may elect, without the others consent, to require that any dispute between us concerning Your Accounts and
the services related to your Accounts be resolved by binding arbitration, except for those disputes specifically excluded below.

No Class Action or Joinder of Parties.

YOU ACKNOWLEDGE THAT You and we agree that no class action, class-wide arbitration, private attorney general action, or
other proceeding where someone acts in a representative capacity, may be pursued in ANY arbitration OR IN aNY court
proceeding, REGARDLESS OF when THE CLAIM OR CAUSE OF ACTION AROSE OR ACCRUED, OR WHEN THE
ALLEGATIONS OR FACTS UNDERLYING THE CLAIM OR CAUSE OF ACTION OCCURRED. Unless mutually agreed to by
you and us, claims of two or more persons may not be joined, consolidated, or otherwise brought together in the same
arbitration (unless those persons are joint account holders or beneficiaries on your account and/or related accounts, or parties to
a single transaction or related transaction), whether or not the claim may have been assigned.

Disputes Covered by Arbitration.

YOU ACKNOWLEDGE THAT in arbitration THERE WILL BE NO RIGHT TO A JURY TRIAL. Any claim or dispute relating to or
arising out of Your Accounts or our relationship will be subject to arbitration, regardless of whether that dispute or the facts
underlying or giving rise to that dispute arose before or after your receipt of this notice. Disputes include claims made as part of
a class action, private attorney general or other representative action, it being expressly understood and agreed to that the
arbitration of such claims must proceed on an individual (non-class, non-representative) basis and the arbitrator may award
relief only on an individual (non-class, non-representative) basis. Disputes also include claims relating to the enforceability,
validity, scope or interpretation of any of this arbitration provision. Any questions about whether disputes are subject to
arbitration shall be resolved by interpreting this arbitration provision in the broadest way the law will allow it to be enforced.

All disputes are subject to arbitration, no matter what legal theory they are based on, or what remedy (damages, or injunctive or
declaratory relief) they seek. Disputes include any unresolved claims concerning any services relating to Your Accounts.
Disputes include not only claims made directly by You, but also made by anyone connected with You or claiming through You,
such as a joint account holder, account beneficiary, employee, representative, agent, predecessor or successor, heir, assignee,
or trustee in bankruptcy. Disputes include not only claims that relate directly to the Credit Union, but also its parent, affiliates,
successors, assignees, employees, and agents, and claims for which We may be directly or indirectly liable, even if We are not
properly named at the time the claim is made. Disputes include claims based on any theory of law, contract, statute, regulation,
tort (including fraud or any intentional tort), or any other legal or equitable ground, and include claims asserted as counterclaims,
cross-claims, third-party claims, interpleaders or otherwise; and claims made independently or with other claims. If party initiates
a proceeding in court regarding a claim or dispute which is included under this arbitration provision, the other party may elect to
proceed in arbitration pursuant to this arbitration provision.



Disputes Excluded from Arbitration.

Disputes filed by you or by us individually in a small claims court are not subject to arbitration, so long as the disputes remain in
such court and advance only an individual (non-class, non-representative) claim for relief. However, if a matter in small claims
court is removed, transferred, or appealed to a non-small claims court, that claim shall be subject to this arbitration provision.
Claims or disputes arising from your status as a borrower under any loan agreement with the Credit Union are also excluded
from this arbitration provision.

Commencing an Arbitration.

The arbitration must be filed with one of the following neutral arbitration forums and follow its rules and procedures for initiating
and pursuing an arbitration: American Arbitration Association (“AAA”) or JAMS. If You initiate the arbitration, You must notify Us
in writing at: Land of Lincoln Credit Union, 4850 E. Prosperity Place, Decatur IL 62521

If We initiate the arbitration, We will notify You in writing at Your last known address on file. You may obtain a copy of the
arbitration rules for these forums, as well as additional information about initiating an arbitration by contacting these arbitration
forums:

American Arbitration Association
1-800-778-7879 (toll-free)
www.adr.org

JAMS
1-800-352-5267 (toll-free)
www.jamsadr.com

The arbitration shall be conducted in the same city as the U.S. District Court closest to Your home address, unless the parties
agree to a different location in writing.

Administration of Arbitration.

The arbitration shall be decided by a single, neutral arbitrator. The arbitrator will be either a lawyer with at least ten years
experience or a retired or former judge selected in accordance with the rules of the arbitration forum. For AAA, the arbitration will
be conducted in accordance with the AAA Consumer Due Process Protocol in concert with the AAA Consumer Arbitration Rules
in effect on the date the arbitration is filed. For JAMS, the arbitration will be conducted in accordance with the JAMS
Comprehensive Arbitration Rules & Procedures in effect on the date the arbitration is filed. If there is a conflict between a
particular provision of the AAA or JAMS Rules and this arbitration provision and/or this agreement, this arbitration provision and
this agreement will control. If JAMS or the AAA is unable or unwilling to handle the claim for any reason, then the matter shall be
arbitrated by a neutral arbitrator selected by agreement of the parties (or, if the parties cannot agree, selected by a court in
accordance with the FAA). The neutral arbitrator selected by the parties or the court shall apply the Federal Rules of Evidence
and the Federal Rules of Procedure concerning discovery, except that the above class action waiver is specifically enforceable
notwithstanding any Federal Rule of Procedure to the contrary.

You understand and agree that the applicable rules and procedures in arbitration may limit the discovery available to You or Us.
The arbitrator will take reasonable steps to protect customer account information and other confidential information if requested
to do so by you or by us. The arbitrator shall decide the dispute in accordance with applicable substantive law consistent with
the Federal Arbitration Act and applicable statutes of limitations, will honor claims of privilege recognized at law, and will be
empowered to award any damages or other relief provided for under applicable law. The arbitrator will not have the



power to award relief to, or against, any person who is not a party to the arbitration. An award in arbitration shall determine the
rights and obligations between the named parties only, and only in respect of the claims in arbitration, and shall not have any
bearing on the rights and obligations of any other person, or on the resolution of any other dispute. You or we may choose to
have a hearing and be represented by counsel. The decision rendered by the arbitrator shall be in writing. At Your or Our
request, the arbitrator shall issue a written, reasoned decision following applicable law and relief granted must be relief that
could be granted by a court under applicable law. Judgment on the arbitration award may be entered by any court of competent
jurisdiction.

Costs.

The party initiating the arbitration shall pay the initial filing fee. If You file the arbitration and an award is rendered in Your favor,
We will reimburse You for Your filing fee. If there is a hearing, We will pay the fees and costs of the arbitration for the first day of
that hearing. All other fees and costs will be allocated in accordance with the rules of the arbitration forum. However, We will
advance or reimburse filing and other fees if the arbitrator rules that You cannot afford to pay them or finds other good cause for
requiring Us to do so, or if you ask us in writing and we determine there is good reason for doing so. Each party shall bear the
expense of their respective attorneys, experts, and witnesses and other expenses, regardless of who prevails, but a party may
recover any or all costs and expenses from another party if the arbitrator, applying applicable law, so determines.

Right to Resort to Provisional Remedies Preserved.

Nothing herein shall be deemed to limit or constrain our right to resort to self-help remedies, such as the right of set-off or the
right to restrain funds in an account, to interplead funds in the event of a dispute, to exercise any security interest or lien we may
hold in property, or to comply with legal process, or to obtain provisional remedies such as injunctive relief, attachment, or
garnishment by a court having appropriate jurisdiction; provided, however, that you or we may elect to arbitrate any dispute
related to such provisional remedies.

Arbitration Award.

The arbitrators award shall be final and binding unless a party appeals it in writing to the arbitration forum within fifteen days of
notice of the award or pursuant to the rules of the arbitration forum, whichever is later. The appeal must request a new
arbitration before a panel of three neutral arbitrators selected in accordance with the rules of the same arbitration forum. The
panel will consider all factual and legal issues anew, follow the same rules that apply to a proceeding using a single arbitrator,
and make decisions based on the vote of the majority. Costs will be allocated in the same manner as allocated before a single
arbitrator. An award by a panel is final and binding on the parties after fifteen days of notice of the award or pursuant to the rules
of the arbitration forum, whichever is later. A final and binding award is subject to judicial intervention or review only to the extent
allowed under the Federal Arbitration Act or other applicable law. A party may seek to have a final and binding award entered as
a judgment in any court having jurisdiction.

Governing Law.

You and we agree that our relationship includes transactions involving interstate commerce and that this arbitration provision is
governed by, and enforceable under, the Federal Arbitration Act. To the extent state law is applicable, the laws of the State of
lllinois shall apply.

Severability, Survival.

This arbitration provision shall survive (a) termination or changes to Your accounts or any related services; (b) the bankruptcy of
any party; and (c) the transfer or assignment of your Accounts or any related services. If any portion of this arbitration provision

is deemed invalid or unenforceable, the remainder of this arbitration provision shall remain in force. No portion of this arbitration
provision may be amended, severed, or waived absent a written agreement between You and Us.



Applicability.

The requirement to arbitrate will not apply to Your Account as long as You are a Service Member of the U.S. military on active
duty.

Right to Reject this arbitration provision.

YOU MAY CHOOSE TO REJECT THIS ARBITRATION PROVISION BY SENDING US WRITTEN NOTICE AS DESCRIBED
BELOW:

Agreement to this arbitration provision:
1. If you agree to be bound to this arbitration provision, then no action is needed on your part.

2. If you take no action, then effective immediately your Accounts will be bound by this arbitration provision.

Rejection of this arbitration provision:

1. If you do not agree to be bound by this arbitration provision, you must send us notice via U.S. Mail or e-mail that you reject
this arbitration provision within 30 days of becoming a member, and including the following information:

a. Your notice must include: your name, as listed on your account, your account number, and a statement that you reject this
arbitration provision, and;

b. You must send Your written notice to Us at the following address or e-mail address: Land of Lincoln Credit Union, 4850 E
Prosperity Place, Decatur IL 62521 or licu@llcu.org.



CLASS ACTION WAIVER

No member or accountholder may maintain or pursue against the credit union a class action, class-
wide arbitration, or private attorney general action. Nor shall any class action, class-wide arbitration,
or private attorney general action be pursued by a member against the credit union in any arbitration
or in any court proceeding, regardless of when the claim or cause of action arose or accrued, or when
the allegations or facts underlying the claim or cause of action occurred.
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